Guidelines No40 – Ministry of Health and Quality of Life


	Day Care Centre


1. Building

(a) The building is of sound construction and maintained in good repair.

(b) The building should be properly lighted and ventilated as per the specifications of the Architect.

(c) Necessary measures should be taken so that the building is free of rodents and pests.

(d) A permanent cleaning and disinfecting schedule should be drawn up to ensure that all areas are appropriately cleaned and disinfected.

(e) Cloakrooms and messroom/s for employees should be provided with sitting accommodation, tables, and washbasins.

2. Water supply
(a) A continuous potable water supply, including water storage tank should be provided and necessary measures should be taken for the protection of the water from contamination;

(b) The use of underground water storage tank is not recommended for use as potable water for human consumption.

(c) Where a fibreglass water tank is required, the said tank should be cleaned and disinfected at least every six months.

3.        Sanitary Convenience
(a) Separate sanitary facilities should be provided for ladies and gents.

(b) Properly covered bins should be provided in the ladies’ toilets for disposal of sanitary pads.

(c) All sanitary fittings and installations, water closets, sinks, washbasins and drains should be properly trapped prior to connection to the disposal system.

(d) Toilet facilities should not have direct communication with the area of operation.

(e) No wastewater pipe should be fixed on ceilings. However, for food establishments, no sewage pipe (except toilets) should be permitted inside the building. 

(f) No wastewater disposal system should be allowed under any building.

(g) All wastewater should be collected and disposed of to the satisfaction of the Wastewater Management Authority.

3. Solid Wastes
(a) All food refuse and garbage should be disposed of in adequate impervious garbage receptacles with tight fitting lids. Same should be emptied at least once daily, cleaned and disinfected regularly.

(b) All solid wastes to be disposed of to a site approved by the local authority.

(c) A garbage room at low temperature, whenever required, should be provided for the storage of garbage prior to its collection and disposal. 

4. Environmental Sanitation

(a) Where applicable, provisions should be made for appropriate air, noise and odour pollution control equipment so that emissions and emanations from trades comply with EPA 2002.

(b) All electric motors, generators, air compressors, boilers, air conditioning units, chillers, cooling towers and other noise generating equipment be sited as far away as practical from noise sensitive and residential buildings.

(c) All electric motors, generators, air compressors, boilers, air conditioning units, chillers, cooling towers and other noise generating equipment are housed in soundproof structures so that noise emanating there from  be within permissible levels as per the Environment protection Act (Noise Regulations).

Others

1. The trades should comply with the relevant provisions of the Food Act at all times.

2. No institution mentioned above should operate unless it has been registered under the Child Protection Act.  (Ministry of Social Security, NS & SCW & RI).

3. In every institution above there should not be enrolled at any time any child aged under      3 months.

4. The Manager of an institution or a child-care giver should be registered at the Ministry of Social Security, National Solidarity and Senior Citizen Welfare as such.

5. Building and Premises
(i) The indoor space requirement should be 3.25 sq. metres of unencumbered space per child.  Only areas designated for child play activities and sleep should be counted when calculating available space.  Hallways, toilets, staff rooms, kitchens should not be counted.

(ii) The manager should make special separate provision for children under 2 years of age.

(iii) The outdoor space requirement should be 7 sq. metres of useable play space per child.  This does not include outdoor buildings.

(iv) For every 15 children or part thereof there should be:

(a) a junior toilet or adult toilet with a step and junior seat

(b) a hand basin with a step or placed at a height for access by children 

(c) at least one potty for every 5 children.

(v) Where there are 15 or more children there should be a separate area for bathing and toileting of children.

(vi) There will be a minimum of 2 toilets and 2 hand basin for children in each centre but where there are less than 10 children in care, the requirements for toilets and hand basins will be 1 and 1.

(vii) There should be at least one change bench or couch, of a height of not more than 50 centimetres, with a washable top for every 10 children.

6. Facilities

(i) The manager should ensure that a parent or guardian of a child can –

(a) enter the institution at any time during the hours of operation;

(b) exchange information about his child with the staff.

(ii) The Manager should ensure that a parent or guardian has access to all written policies of the institution.

(iii) The manager should conspicuously display at an institution –

(a) hours and days of operation;

(b) emergency evacuation procedures;

(c) procedures for dealing with parents or guardians’ concerns;

(d) procedures for delivering and collecting children;

(e) a list of institution’s policies.

(iv) The institution should ensure that sufficient information on the parents or guardians, particularly as regards immediate contacts in case of emergencies is available at the institution.

(v) The institution should have an operating telephone which is readily accessible to staff.

(vi) The institution should obtain and keep current a policy of insurance that will adequately meet liability of the institution in respect of care services.

(vii) The institution should ensure that there is a programme policy and implementation strategy and these are in accordance with child development practices.

(viii) The programme developed should be so designed as to stimulate each child’s social, emotional, physical intellectual, language and creative development.

(ix) The programme should have a balance between indoor and outdoor activities.

(x) The manager should ensure that adequate equipment, toys and other pedagogical items are available to meet the needs of the children and the programme devised.

(xi) The institution should have at least one bed or mattress for every two children who are between the age 2-3 years.

(xii) The institution should have at least one cot or other appropriate bedding for each child under the age of 2 years.

(xiii) The institution should have individual bed linen and blanket for each child.

(xiv) The manager should ensure that a scale for children is available at the institution at all times.

(xv) Refrigeration and warning facilities should be provided.

7. Staffing
(i) The proportion of number of child-care givers to number of children should be as follows:

(a) 1 to 4 in the 3 months – 1 year age group

(b) 1 to 6 in the 1 year – 2 years age group

(c) 1 to 10 in the 2 years/3 years age group

(ii) At any time, and in any case there should be a minimum of one child-care giver on duty at an institution.

(iii) In addition to the child-care givers, extra staff should be employed to

(a) prepare meals for children where meal preparation is part of the service offered;

(b) undertake all cleaning and maintenance duties.

8. Health and Safety
(i) All paddling pools, water troughs or other water containers should be emptied after use and stored to prevent the collection of water.

(ii) When children have access to water containers, bathrooms and toilets, they should be supervised all times.

(iii) All heating and cooling unit should be adequately guarded to prevent accidental contact with hot surfaces, sparks or flames.

(iv) Fans in children’s room should be placed out of the reach of children.

(v) Electrical outlets on walls should be covered and no electrical cords should be plugged in and left around for children to play with.

(vi) The manager should ensure that children should not have access to the kitchen or laundry.

(vii) Hot water outlets to the children’s bathrooms should have security taps and the temperature controlled to avoid scalding.

(viii) Hot water pipes should be out of the reach of children.

(ix) The equipment in the outdoor areas must not constitute a hazard for children on account of –

(a) lack of soft surface around the equipment;

(b) the height from which a child can fall;

(c) the likelihood that a child can be trapped, crushed or struck by the equipment and sharp edges, rust or other hazard.

(x) The Manager should identify and ensure that poisonous vegetation is not accessible to children.

(xi) The manager should ensure that there is no animal, bird or livestock present which is a likely source of infection or which may be detrimental to the well-being of children.

(xii) The manager should develop an emergency procedure in consultation with the local fire brigade or other relevant authority.

(xiii) All staff should know all emergency procedures.

(xiv) The manager should ensure that the procedures are practiced regularly – at least every term – and a record thereof be kept.

(xv) The manager should ensure that each child has its Medical and Immunization card.

(xvi) The manager should ensure that there is a medical practitioner available on call to provide emergency services.

(xvii) The manager should ensure that there is regular visits of medical, para-medical and dental officers at his Institutions.

(xviii) The manager should ensure that all persons engaged in the handling of food are in possession of valid Food Handler’s Certificates issued by the Ministry of Health and Quality of Life.

(xix) Smoking of cigarettes should not be allowed in these establishments.

9. Food and Nutrition
(i) The manager should ensure that food provided at the institution is nutritious, adequate in quantity, varied and offered at frequent intervals.

(ii) The manager of an institution which serves food, should have a food policy which considers special dietary requirements of children.

(iii) The manager should ensure that drinking fluids are available to children.

(iv) The manager should ensure that food is kept fresh and served warm to children.

The manager should ensure that food given to a child takes account of the child’s feedings habits.
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