Guidelines No 9– Ministry of Health and Quality of Life


	Medical Laboratory / X-Ray and Scan Centre

	Para-medical/Medical Clinic and Laboratory


1. Building

(a) The building is of sound construction and maintained in good repair.

(b) The building should be properly lighted and ventilated as per the specifications of the Architect.

(c) Necessary measures should be taken so that the building is free of rodents and pests.

(d) A permanent cleaning and disinfecting schedule should be drawn up to ensure that all areas are appropriately cleaned and disinfected.

(e) Cloakrooms and messroom/s for employees should be provided with sitting accommodation, tables, and washbasins.

2. Water supply
(a) A continuous potable water supply, including water storage tank should be provided and necessary measures should be taken for the protection of the water from contamination;

(b) The use of underground water storage tank is not recommended for use as potable water for human consumption.

(c) Where a fibreglass water tank is required, the said tank should be cleaned and disinfected at least every six months.

3.        Sanitary Convenience
(a) Separate sanitary facilities should be provided for ladies and gents and the minimum number of sanitary facilities i.e. water closets (W.C), urinals, and wash hand basins (W.H.B) should be in accordance with the table provided hereunder:

	No. of employees
	No. W.C
	Urinals 
	W.H.B

	  1 – 25

25 – 50

51 – 75

76 – 100

Every additional 40
	1

2

3

4

1
	1 for every 15
	1 for every 15


(b) Properly covered bins should be provided in the ladies’ toilets for disposal of sanitary pads.

(c) All sanitary fittings and installations, water closets, sinks, washbasins and drains should be properly trapped prior to connection to the disposal system.

(d) Toilet facilities should not have direct communication with the area of operation.

(e) No wastewater pipe should be fixed on ceilings. However, for food establishments, no sewage pipe (except toilets) should be permitted inside the building. 

(f) No wastewater disposal system should be allowed under any building.

(g) All wastewater should be collected and disposed of to the satisfaction of the Wastewater Management Authority.

3. Solid Wastes
(a) All food refuse and garbage should be disposed of in adequate impervious garbage receptacles with tight fitting lids. Same should be emptied at least once daily, cleaned and disinfected regularly.

(b) All solid wastes to be disposed of to a site approved by the local authority.

(c) A garbage room at low temperature, whenever required, should be provided for the storage of garbage prior to its collection and disposal. 

4. Environmental Sanitation

(a) Where applicable, provisions should be made for appropriate air, noise and odour pollution control equipment so that emissions and emanations from trades comply with EPA 2002.

(b) All electric motors, generators, air compressors, boilers, air conditioning units, chillers, cooling towers and other noise generating equipment be sited as far away as practical from noise sensitive and residential buildings.

(c) All electric motors, generators, air compressors, boilers, air conditioning units, chillers, cooling towers and other noise generating equipment are housed in soundproof structures so that noise emanating there from  be within permissible levels as per the Environment protection Act (Noise Regulations).

Others

1. The operation of the activities should comply with the provisions of the Private Health Institution Act, the Food Act and the Residential Care Home Act.

2. Clearance should be obtained from the Ministry of Health & Quality of Life prior to operation.

3. Adequate consultation rooms should be provided for the consultation of patients and each consultation room should be properly equipped with a wash hand basin fitted with running water-supply, couch, dressing table, movable artificial lighting provisions and separate pedal operated bins for the storage of any pathogenic wastes and puncture proof containers for storage of used sharps.

4. Adequate treatment rooms should be provided, which should be properly equipped with a wash hand basin and stainless steel wash basins fitted with running water supply, sterilizing units, couch, proper separate storage facilities for drugs, disinfectants and sterile disposable equipments so as to contain any risk of contamination and damage by insects and rodents, separate pedal operated bins for the storage of pathogenic wastes and puncture proof containers for the storage of used sharps.

5. Any private health institution providing for surgical and labour services should ensure that the following provisions are available

(a) An administrative part,

(b) Separate changing rooms for male and female paramedical and medical staff,

(c) Separate stores or storage facilities for the storage of disinfectants, drugs, equipment, disposable sets, linen and other accessories.

(d) Separated sterilisation unit for the sterilisation of dressings, linen and surgical equipments. Adequate measures should be taken for the removal of water vapour from the sterilisation room, prevention of condensation and provisions to be made for pre-cleaning of surgical equipments,

(e) Operation theatres should be properly equipped,

(f) Anesthesia/Recovery room,

(g) Scrubbing room,

(h) Sluice for the storage, pre-rinsing and removal of soiled linen,

(i) Separate store for the storage of pathogenic wastes and removal there from,

(j) Messroom facilities,

(k) Separate and adequate sanitary facilities (w.c’s, washing facilities and bathrooms) for male and female paramedical and medical staff,

(l) A passage way enabling entrance of patients at one end and exit of patients at another end,

(m) The layout of an operating or labour block should be so designed to contain risk from cross-contamination.

6. Any private health institution offering X-ray/Scan or radiological services should ensure that appropriate measures are taken to ensure that building structures are of such materials and specifications that no rays used therein for radiological purposes are emitted within the external environment.

7. Any private health institution offering laboratory services should ensure that the following provisions are available:-

(a) Adequate administrative space,

(b) A room for receiving and storage of pathological samples,

(c) A microbiological examination room which should comprise of three parts/section for preparation stages, incubation and examination,

(d) A store for the storage of equipment and other accessories,

(e) A nutrient preparation room,

(f) A room for washing and sanitizing of equipments,

(g) A separate room for sterilisation of equipments,

(h) Separate changing rooms for male and female laboratory technicians, pathologists, microbiologists, etc,

(i) A messroom, 

(j) Separate sanitary facilities (W.C’s, washing facilities and bathrooms) for male and female.

(k) Layout of laboratory should be so designed as to prevent cross-contamination.

8. Any private health institution offering inpatient services should ensure that:-

(a) Isolation wards are available for the lodging and treatment of cases suffering from communicable diseases,

(b) Mosquito nets are available to screen patients suffering from diseases transmissible by mosquitoes,
(c) A clear space of 1.5 m should be ensured in between adjacent beds in common patients’ rooms,
(d) Bedside lockers and eating tables are provided to patients individually,
(e) Adequate and separate sanitary facilities (i.e. W.C’s, washing facilities and bathrooms) for male and female patients,
(f) Appropriate means are available for patients to call for paramedical/medical services,
(g) Separate sluice be provided for the storage, pre-washing and removal of soiled linen derived from patients room,
(h) Adequate measures are taken for intake and offering services to handicapped persons,
(i) Each patient be provided with a bedside pedal operated bin.  

9. Health institutions offering medical services to patients should ensure that special provisions be made for the storage, preparation, cooking and service of meals. The guidelines to same should be those applicable for Catering Units. Appropriate food trolleys with means to keep meals warm (i.e. above 63 oC) during transport should be provided.

10. Adequate number of trained paramedical and medical staff are available for offering medical and paramedical care within any health institution.

11. A records section that is properly equipped and staffed should be provided for the keeping of patients’ records.

12. Any health institution offering inpatient services should ensure that an appropriate intensive care unit that is properly designed, equipped and staffed should be provided.

13. Any health institution offering maternity and labour related services should ensure that appropriate facilities are provided and should include pre-natal wards, labour ward, post-natal wards, neo-natal wards, paediatric wards, specialized paediatric intensive care units, etc.

14. Appropriate onsite incineration of adequate capacity should be provided for the disposal of all pathogenic wastes generated on the premises and proper storage and washing areas should be provided for the storage of bins awaiting disposal, washing and sanitizing of empty bins prior to their placement in respective areas in the health institution.

15. Adequate measures should be taken for the storage of stock of drugs in any health institution requiring same so as to contain any risk of damage and contamination by insects, rodents and other crawling pests.
16. Physiotherapist offering related services should ensure that appropriate facilities should be provided. These include waiting areas for patients, treatment rooms, exercising rooms, hot bath tubs, messroom and separate cloakrooms and sanitary facilities for male and female staff, etc.

17. Veterinary surgeons offering private surgery services should ensure that appropriate facilities as approved by the Veterinary Officer in charge of the Ministry of Agriculture and the Ministry of Health & Quality of Life are provided.
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